
HOME EMERGENCY QUICK REFERENCE
Fill it out now. Find it fast when something goes wrong.

IMMEDIATE DANGER?
Leave and call 911 from safety. Do not delay for photos or shutoffs.
If you cannot escape safely, call 911 and give your location.
Follow emergency instructions.

1

PEOPLE
Protect people

2

GET HELP
Call the appropriate
emergency / service help

3

LIMIT DAMAGE
Only when safe;
water guidance below

4

DOCUMENT
Once stable and
safe to access

5

REPAIR
Plan permanent
repairs

KNOW YOUR HOME
Mark these before an emergency.

Home address Main water shutoff location

Electrical panel location Gas equipment location (reference only)

G

Plumbing leak: use a known household water shutoff only with safe access.
Leave gas controls and unsafe electrical access to professionals.

WHO TO CALL
Save these numbers in your phone, too.

Emergency / 911 Gas utility

Water utility Electric utility

HVAC company Plumber

Electrician Roofer

Homeowners insurance Policy / claim number

IF SOMETHING HAPPENS
Once everyone is safe and the situation is stable, record the basics.

What happened? When did you notice it?

Who did you call? Service / claim reference #

WATER + POWER
Stay out of standing water
near electrical equipment.

GAS / CO / FIRE
Leave and call 911 from safety.
Stay out until responders allow return.

PEOPLE GET HELP LIMIT DAMAGE DOCUMENT REPAIR


	home_address: 
	main_water_shutoff_location: 
	electrical_panel_location: 
	gas_shutoff_location: 
	emergency_number: 911
	gas_utility: 
	water_utility: 
	electric_utility: 
	hvac_company: 
	plumber: 
	electrician: 
	roofer: 
	homeowners_insurance: 
	policy_claim_number: 
	what_happened: 
	when_noticed: 
	who_called: 
	service_claim_reference: 


